Managing SmartHub

Notifications

SmartHub offers many different options for providing you email, text, or mobile app notifications for
different interactions you have with Empire Electric Association. To set up or change your notifications,
you will need to log in to your SmartHub account.

If you are accessing SmartHub through a web browser please use the following instructions. If you are
using the SmartHub mobile app, you can find instructions at eea.coop/smarthub-tips

1. Log into your Smarthub account and click on SETTINGS and then Manage Notifications in the main
menu on the left side of the screen:

Please Note: If you have not already entered a mobile number

to receive texts or an email address, you will need to first select
RN Contact Methods on the SETTINGS menu and add the contact
number or email you want to receive notifications for.
BILL & PAY v
Q_ Customer Search
USAGE v .
DOCUMENTS BILL & PAY v Verified Contacts
USAGE v These are the contacts we have on file that you have created or verified and will be used for
CONTACT US v notifications that are configured on the Manage Notifications page.
DOCUMENTS
SETTINGS N CONTACT US v
Bi”ing Address Information SETTINGS A Method Contact Status Action
Contact Methods Billing Address Information Your Phone E::g:::g:¥:>l<ﬁﬁceilfages
Manage Notifications Contact Methods
Meter Descriptions Manage NOtff'éat‘O”S Your Email Enrolled — Emails
Paperless Billing ::;:lz::::::m
Registered Accounts Registered Accounts
Security Security
Notification Categories:
2. SmartHub offers Condensed or Advanced notifications. Billing
Miscellaneous
» Choosing Condensed will allow you to choose how to Service
be notified for each category of notification. For Work Management

example, if you set up Billing in Condensed mode,
anytime a billing event like when your bill is generated

or a payment is made, you will be notified. i S
Service Notification Alert Types:

- Choosing Advanced will allow you to select individual Planned Power Outage

alert types in a category to be notified about and the
method you would like to be notified with.

Power Outage
Power Outage Restored
Service Request Created
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3. You can choose Advanced or Condensed on the Manage Notification page:

Q Customer Search
a
BILL & PAY v
Your Service Address
USAGE v
Use this page to sign up for notifications about activity on your billing account.
DOCUMENTS
== Display Options (Advanced Mode)
CONTACT US v
SETTINGS A Billing Notifications related to Billing, Collections and
pe ace v
Billing Address Information aymentsionyouraccount
Contact Methods Miscellaneous Notifications related to Registration and Account o
updates,
Manage Notifications
Meter Descriptions Service Service requests v
Paperless Billin
p - Usage Usage Alert v
Registered Accounts
Security Work Management v
Stored Payment Accounts

4, If you choose the Advanced mode, click on each category to see the alert types. The example
below shows the Service category alert types and the notification options.

Q Customer Search
a
Billin Notifications related to Billing, Collections and
BILL & PAY v 9 Payments on your account v
Miscellaneous Notifications related to Registration and Account
USAGE v updates, v
DOCUMENTS Service Service requests N
CONTACT US v Alert 2 F .
. Tune Descriptior Text Message Email Voice Message
If you have any questions P
. . SETTINGS ~
a bOUt Settl ng u p Or u pdatl ng Planned Thisis a  Text Message - N e LmaMAf\ ‘, Voice Message - \
L | Billing Address Information Power notificati v I .
notifications or another Contact Methods Outage  onto Your our oming
inform Phone Emai Soon
SmartHub feature, please call Manage Notifications you . . .
- hen a
H Meter Descriptions w . — . —
EEA at (970) 565-4444 or email power
Paperless Billing outage is
contactus@eea.coop. Hiegistered diccomis planned.
Security Power Thisis a ~ Text Message \ Email — | Voice Message
a a a
Outage notificati g
Stored Payment Accounts onto Your Your Comlng
inform Phone Emai Soon
ou
Report Power Outage z/hen a Y i i
Report An Issue ng:re
has
Make A Payment
occurred
Notifications v
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